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Nandy Industrial Supplies is a fictitious business. Names, amounts and figures are examples, not records.

W O R T H  A  C A L L

Product Copper wire 2.5 sqmm

Quantity 40 coils

Delivery Asansol

Timeline This week

Source IndiaMART enquiry, 1:15 pm

Status Waiting for your rate since 1:18 pm

T H E  C O N V E R S AT I O N  ( W H AT S A P P )

Time From Message

1:15 Buyer Need copper wire 2.5 sqmm, rate?

1:15 Nandy Thanks for the enquiry. This is Nandy Industrial Supplies, Dankuni. How many coils do you 

need, and where is delivery?

1:18 Buyer 40 coils, Asansol, this week

1:18 Nandy Noted: 40 coils 2.5 sqmm, Asansol, this week. Our sales desk will send the rate within the 

hour. Is this number on WhatsApp the best to reach you?

1:19 Buyer Yes

Day 2, 

10:00

Nandy Good morning. Did our rate for 40 coils reach you? Happy to adjust if the quantity has 

changed.

Day 2, 

10:35

Buyer Yes got it, will confirm by evening

OT H E R  E N Q U I R I E S  TO DAY

Time Source Enquiry Outcome

12:50 Website MCB 32A, 200 pcs, Howrah In conversation

11:30 JustDial Cable tray, quantity not given Follow-up 5 pm

10:12 Google ad “Price list”, Jaipur Out of area, tagged


